Communicating with children in A & E: what skills does the nurse need?
It is well recognized in the UK that up to 30% of annual attendances to Accident & Emergency (A & E) departments will be from children aged 16 years and under. Whilst much of the available literature relating to the care of children in A & E focuses upon the need for specially trained nurses and environmental improvements, there is little evidence provided as to the skills required by the A & E nurse when caring for this group of patients. This paper investigates some of the communication skills that may be needed by A & E nurses if they are to communicate effectively with pre-school children. The discussion focuses upon how these skills may be developed and the nature of the underpinning knowledge and experience required by the nurse in this context.